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How to Register for LPS 3= ALPS

Before you can access and order products on L'Oréal Partnershop you must first
sign up as an online customer. This must be done whether you are an existing
L'Oréal PPD customer or a new L'Oréal PPD customer.

MEEL'Oréal Partnershop LT M@, EHMSTEMBAEELETF. TREZHIERE
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Every L'Oréal Partner Shop page will have an icon marked, ‘Login/Register’, in the
upper right-hand corner of the web browser page - this icon will bring you to the
Registration landing page.
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As a new L'Oréal PPD customer, you must first sign up to L'Oréal Partnershop. To
do so, click on the ‘Request Account’ button.
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Next click on ‘New Customer Registration’.

Already a L'Oréal Professional
Product Division Customer

Esisting Custoima i Registratien

New L'Oreal Customer

Mew L'Oréal Professional
Product Division Customer
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SUBMIT A REQUEST FOR L'OREAL PARTHERSHOP

On the landing page, select which customer type you fall under by clicking on the

downwards arrow.

Follow the prompts on the form that appears and fill in the relevant fields
regarding your company information, personal information, home address and
communication.



New L'Oreal Customer

COMPANY INFURMATION SUBMIT A REQUEST FOR L'OREAL PARTNERSHOP

PERSCINAL INFORMATION Enter your details below. We will forward yeur request to a member of our sales team who
will be in towch,

HOME ADDRESS Pma

BUSINESS ADDRESS Salbwy Dy B
" mequired fiekds

COMPANY INFORMATION

Name of the Legal representative of the business®

Business registered / legal name

Business trading name*

Registened for GST7

Ausstralian Business Number (ABN]

PERSONAL INFORMATION

First Mame*
COMPANY INFORMATION
Last Name®*
® PERSOMAL INFORMATION
HOME ADDRESS
Date of Birth®
BUSIMESS ADDRESS
ddfmmilyny
amail®

HOME ADDRESS

Address®

Post Code®

City®

Phane number®



Contact name*

COMPANY INFORMATION

Address®
PERSOMAL INFORMATION
HOME ADDRESS
Post Code®
® BUSINESS ADDRESS
City*

Correspondence Email®
eBilling Email
Delivery Email

Phone number®

Once the form is completed, complete the reCAPTCHA (1) and click ‘Submit a
request for L'Oréal Partnershop’ (2).
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An email summary of your request details will be sent to your nominated email
account.
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Your account request inquiry
Thank you for your request

We have received your enguiry and will respond 1o you within 2
warking days.
Here is a summary of your request.

CUSTOMER ID
SALON NAME
FIRST MAME
LAST HAME
EMAIL

PLEASE SEND ME PRODUCT INFORMATION AND HEWS VIA
EMAIL AND 5M5

Have any questions?
Pleasa check out our

For customer service inquiries.

please

NOTE - Once your registration is complete, a business partner will be in contact via
your nominated phone number/email address.
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Every L'Oréal Partnershop page will have an icon marked, ‘Login/Register’, in the
upper right-hand corner of the web browser page - this icon will bring you to the
Registration landing page.
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As an existing L'Oréal PPD customer, you must first sign up to L'Oréal
Partnershop. To do so click on the ‘Request Account’ button.
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Next click on ‘Existing Customer Registration’.

Already a L'Oréal Professional Mew L'Oréal Professional
Product Division Customear Product Division Customer
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A form will appear. Follow the prompts and fill in the relevant fields. Once the
form is completed, read the terms and conditions (1), complete the reCAPTCHA
(2) and click ‘Submit a request for L'Oréal PartnerShop (3).



Submit a request for L'Oreal Pastnershop

A welcome email within 24 hours will be sent once the request has been
processed by our customer care team.

How to Login to LPS

Once your request for a L'Oréal Partner Shop account has been processed, a
welcome email will be sent to your nominated email account.

Once you get the welcome email, scroll down, and click on ‘Create a new
password’.

Note- For security purposes, the link in the email will expire after 24 hours - if this
email is not actioned within the given timeframe, your L'Oréal Representative will
need to trigger another welcome email to be sent out.
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PARTHNER SHOP

Welcome to the L"Oreéal
Professional Products
Division new e-commerce
website

L'Oréal Parmer Shop is oar convenisnt
new website where you can browse and
erder all of your L'Oréal products directly
toe vour salon.

Click 'Create a mew password' to complate

VOur account set up.

Plezse note this link will sxpire 24 howurs
after you recernve this email. Den't weary
if you see a page which tells you the hink
has expired, simply copy and paste the
legin ID balow to trigger 2 new welcoma
ermail where vou vall be able to finalize

your accoust set up.

Your login information

Tour Fogin:

A form will appear - follow the prompts and fill in the relevant fields. Once the
form is completed, click on ‘Save' to submit your request.

Once submitted, a confirmation of details will be provided. Click on ‘Go to login
page' to login to L'Oréal PartnerShop with your new login account details.

Create
new password

Your password must be between 8-12 characters lo: g,
include at least ane special charbeter (for example: | & *).
ofne number and one capital letter.,



Every L'Oréal Partner Shop page will have an icon marked, ‘Login/Register’, in the
upper right-hand corner of the web browser page - this icon will bring you to the
Registration landing page.
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FAETNIE SHOP

After you have successfully registered your details with L'Oréal Partnershop, you
will be considered a returning customer — please follow the instructions below to
login as a ‘returning customer’.

To log in, fill in the username ) and password [~ fields, you will also be asked to
complete the reCAPTCHA (7). Switch on the ‘Remember me' button if you
want your account login detail saved for future logins. Once completed, click
login

Returning
Customers

Welcome te L'Oréal Partner Shop, a one-
stop shop for our customers created by the
L'Créal Profgssional Products Division,

Log in Lo your socount Lo scoess our professional-
only pricing and shap,

Password®

Pazzwoerd
™ -
- 1T -] rd

Romembor 6 Pengot Passward? TO YOUR FAVOURITES ON YOUR
e ——————— e

e INTERMET BROWSER! _/"
_ -

HOT TIP

SAVE

If you have any questions about this user guide, do not hesitate to contact us by
phone, by email or your personal contact via the ‘Contact Us' form following this
link.
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https://au.lorealpartnershop.com/en/contactus/

